
EndNote 21 Installation

Only compatible with Windows 10 or later

Compatible with Mojave, Catalina, Big Sur & 
Monterey (macOS 10.14 or later)
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Connect Off-Campus
• If your device is connected to NON-NCKU internet 

connection, set up SSL-VPN at HERE.

• Once the Pulse Secure / ivanti is installed, 
configure the connection by reviewing the manuals: 
Windows or MacBook.

For more troubleshooting information, please visit the Computer and Network 
Center or call 06-2757575 #61000 5

https://cc.ncku.edu.tw/p/412-1213-7637.php?Lang=en
https://cc.ncku.edu.tw/var/file/2/1002/img/237/SSLVPN_windows_eng_20190709.pdf
https://cc.ncku.edu.tw/var/file/2/1002/img/237/SSLVPN_macOS_en_20211014.pdf


Before installation
1. Windows Users: Uninstall the previous version of 

EndNote in the Control Penal
Mac Users: Go the Application folder, and right click 
"Move to  Trash"

2. Be sure to close ALL the Microsoft Office files first.



 Right click on the trash icon in 
your "Dock", click "Empty Trash"
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Go to either Main Library Website or Medical 
Library Website to search for EndNote.

Click on the Databases tab and enter EndNote.
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Note: Before logging in, please set up VPN connection if you are 

OFF-CAMPUS by visiting this page.

Log in with your 
NCKU credentials

https://cc.ncku.edu.tw/p/412-1213-7637.php?Lang=en


Choose the operating system of 
your device to install
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




DO NOT delete "License" file!

A Must-Do!! Go to Download folder to 
find the EndNote 21 file and 
be sure to RIGHT CLICK to 
Extract files first.

 Go to "EndNote21_WIN" 
folder and click EN21Inst to 
install
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Windows Users

The authenticated download comes 
with Licensee and Serial Number

Select "Custom" to install 
complete features
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Windows Users

Click "EndNote for Windows", 
and choose "Entire feature will 
be installed on local hard drive"

Installation complete!
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Mac Users To install complete features,
1. Click EndNote 21 toolbar > Customizer
2. Check Connections, Import Files, and Output Styles, 

then click Next to update EndNote.
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